














Emergency troubleshooting

Power and water failure

« Put around 2.1Gal (8L) water into a barrel
and flush the ceramic bowl.

Note: Avoid water spilling from bowl.
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Product unused for a period of time

* When the product is left unused for a
long time, especially in cold weather,
it is highly recommended to drain the
water to prevent freezing.

To discharge water

1. Activate flushing, and then turn off angle
valve to stop water supply.

2. Unplug and cut off the electricity

3. Disconnect the hose from angle valve,
drain the water and reconnect.

4. For your safety, it is recommended to put
antifreeze into the remaining water in the
bowl.

* Please turn on power and water supply
when using again.

Note: Before water discharging,
the power must be cut off!



Failure of remote control
1. Operate via button on the main unit.

2. Battery replacement

« Remove the remote control from holder.

+ Open the battery cover and replace the
batteries.

« Put the remote control back.

Note:

After battery replacement, the remote
control settings will be restored to the
defaults. Please reset.

If the toilet with power off flush
function.

1. No power

 Long press knob on the main unit to
flush.

Long press

2. Battery replacement

* Unplug DC connector and remove the
battery box.

e Install a new 9V alkaline battery.
» Reconnect battery box and put it back.

| (9 Male

buckle (+)

C}f Female

buckle (-)

26.5mm

Note:
1. It is recommended to hire professional
personnel for this operation.

2. It is recommended to use 9V high-quality

dry battery, such as models 6LR61 or 6F22.

3. It is recommended to replace the battery
every two years, otherwise there may be a
risk of leakage.
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Description of the knob function

7 N\

Do

1. When seated, turn the knob clockwise to start front washing function, and turn
counterclockwise to start rear washing function. Drying and flushing function are
activated automatically after first washing completion or pressing knob during
washing. When washing again, the same operation only activates drying.

2. When no one is seated, turn the knob clockwise to start manual cleaning function
of the nozzle.

3. During rear and front washing, turn the knob clockwise to move the spray wand
forward, and counterclockwise to move the spray wand backward; Long press the
knob to switch to the water pressure adjustment function. Clockwise rotation
increases the water pressure, while counterclockwise rotation decreases the water
pressure. (Note: During washing, long press the knob to switch between the
functions of water pressure adjustment and spray wand position adjustment.)

4. During drying, clockwise rotation increases air temperature and counterclockwise
rotation decreases air temperature.

5. In functional mode, press the knob to stop function in progress: rear washing, front
washing, drying or nozzle cleaning. In addition, press the knob to flush the toilet.

6. To enter into standby mode (no seated), press and hold the knob.
7. To enter into functional mode, press and hold the knob.

Note:

Default settings for all functions are intermediate when powering on. Use remote control
to switch to the function level set before.
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LED display description
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sterilization ~ water temperature temperature display seat temperature ECO energy saving

Description of LED display:

1. During self-inspection, icons of sterilization, water temperature, seat temperature and
ECO light up, and the temperature is displayed at 88. After self-inspection, sterilization,
water temperature and ECO icons go off and seat temperature icon lights up, showing
current seat temperature. The temperature shows “--" at neutral level.

2. In non-energy-saving mode, seat temperature icon lights up, showing current seat
temperature (temperature in neutral shows "--"). During water temperature adjustment,
seat temperature icon goes off and water temperature icon lights up, showing current

water temperature (temperature in neutral shows "--"). Water temperature icon goes
off and seat temperature is displayed after 10 seconds.

3. During washing, seat temperature icon goes off and water temperature lights up,
showing current water temperature (temperature in neutral shows "--").

4. Sterilization icon lights up when this function turned on, otherwise it goes off.

5. In energy saving mode, ECO icon lights up. Seat temperature in neutral shows "--",
otherwise it shows Level 1.

6. LED display goes off completely when shutting down.

7. Light and LED display go off completely after 30 seconds once no longer being used.
When seated or operating knob, knob light and LED display are activated to show
current status.

8. When user enters the sensing range, knob light and LED display light up showing
current status. And both go off completely 30 seconds after user leaves. (Only for the
toilet with lid auto open/close function.)
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Troubleshooting guide

cannot retract

Problem Cause Solution
N Water supply hose is kinked |Straighten the hose to remove the kink
fror?wvxgiezrle Angle valve is off Turn on the angle valve
A water failure occurred Restore the water supply
Water supply hose is kinked |Straighten the hose to remove the kink
P:Srra\;/vii;er ﬁjr;%leedvgrl)ve 's not fully Turn on the angle valve fully
Filter is clogged Clean the filter
Low water The water temperature is .
temperature not set properly Adjust the water temperature
Low seat -srgf psr%aptetr(laymperature 's not Adjust the seat temperature
temperature In standby mode or energy |Switch to functional mode and wait for
saving mode 3+ minutes
Low dryer The dryer temperature is .
temperature not set properly Adjust the dryer temperature
Dryer not Switch to functional mode to use dry
blowing In standby mode function
Spray wand Power off Push back the spray wand gently and

put power on

Get stuck by impurities

Remove the impurities

Spray wand
cannot
stretch out

Power off

Turn on the power

User is not within the
sensing area of the seat

Adjust position on seat to activate the
sensor

Remote control
cannot display

The positive and negative
direction of the batteries is
incorrect

Reload the batteries

Low battery

Replace new batteries

Malfunction of
deodorization

User is not within the
sensing area of the seat

Adjust position on seat to activate the
sensor

Deodorization function
continues after user leaves.

It is normal for the deodorizing
function to continue operating after
user leaves, for complete odor removal

Manual flushing
cannot work during
power failure
(Suitable for fuction
with power off flush)

No or low battery

Replace new batteries for power failure
flushing
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Caution

If the problem cannot be resolved as per above solutions, please
disconnect the power and contact service providers.

If the power leakage protection switch always trips, it means that
the product is leaking. Please disconnect the power and contact

service providers.
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The picture of product may not be entirely consistent with actual appearance
and color because of product improvements, please in kind prevail.
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